LR ‘ \ [arta Ha nsnaBsaHe: 1 Asryct 2022 MbpBOHa4anHo ogobpeHue:
(4 HaTa Ha BanuaHocT. 31 KOnu 2025 ISO/IEC 20000-1 - 1 Asryct 2016
CepTtudmkat Homep: 10457251

Ceptudukar 3a ogobpeHune

HacToawmat ceptudumkat ce nsgaea, 3a ga yaooctoBepu, 4ve Cucrtemara 3a ynpasJieHne Ha:

MeHnunaxmbHT BusHec Mawud 00

6yn. Butowa 1466, 1463 Cocus, Bwnrapus

e ogobpeHa oT LRQA B CbOTBETCTBME CbC CreAHUTE CTaHAapTU:

ISO/IEC 20000-1:2018
Howmep Ha ogobperune: ISO/IEC 20000-1 — 0039314

To3u cepTudukaT € BanuaeH camo 3aefHo C NPUIIOXKEHNETO KbM HEro, KOETO HOCU CbLLUMsSt HOMEP U Ha KOETO ca M3BPOEHN BCUYKK
00eKTK, BKINOYEHN B TOBa ofobpeHue.

O6xBaThT Ha 0400OpPEHMNETO € NPUITOXKUM 3a:

Cucrtema 3a ynpasJrieHne Ha IT ycnyru no ynpasJieHne Ha nevdartHara cpega v
npouecun, BKITIOYNUTEJTHO NHCTAlITMpaHe Ha NPUINoXXH" cochyepvl 3a
KOHCbVIprI/IpaHe N MOHUTOPWUHI 3a BbHLLUHWU KITMEHTMW.

Paul Graaf @
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M3papeH ot: LRQA Limited

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.
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LRQ' \ CepTtudmkaT Homep: 10457251

[TpunoxeHue KbM cepTUdUKaT

O6GeKTHn OenHocTn

ISO/IEC 20000-1:2018

Cuctema 3a ynpasnieHve Ha IT ycnyrv no ynpasneHue Ha
1463 Cocpus neyaTHaTa cpeaa 1 NpoLEecu.

Bwnrapus

oyn. Butowa 1466

ISO/IEC 20000-1:2018

yn. lopuua 6

Cuctema 3a ynpasneHue Ha IT ycnyri no ynpasneHue Ha
1618 Cocpusa neyaTHaTa cpefa W NMPOLIECH, BKMIOYNTENHO MHCTanMpaHe
Bwnrapus Ha MPUNOXHN copTyepm 3a KOHDUIypMpaHe u MOHUTOPUHT

32 BbHLUHWU KITUEHTW.
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LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.
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