LR \ [arta Ha nspaBsaHe: 28 Anpun 2026 MbpBOHa4anHo ogobpeHue:
(4 [arta Ha BanugHocT: 31 KOnn 2028 ISO/IEC 20000-1 - 1 AerycTt 2016
Ceptudmkat Homep: 10766278

Ceptudukar 3a ogobpeHue

HacToawmat ceptudpumkar ce nsgaea, 3a ga yaocrtoBepu, ve Cuctemara 3a ynpasJieHNe Ha:

MeHungxmbHT BusHec MawmH EOO[L

6yn. Butowa 1466, 1463 Codus, Benrapus

e ogobpeHa oT LRQA B cbOTBETCTBME CbC CNEAHUTE CTaHOAPTU:

ISO/IEC 20000-1:2018

Howmep Ha opobpenne: ISO/IEC 20000-1 — 0039314

To3aun cepTudumkaT e BanmaeH camo 3aegHo C NPUNOXKEHNETO KbM HEro, KOETO HOCK CbLLUMSI HOMEP U Ha KOeTo ca M3BPOEHN BCUYKM
06€eKTHY, BKINIOYEHN B TOBa 0000peHue.

O6xBaTHLT Ha 0/O0OPEHNETO € NPUIOXKMM 3a:

Cuctema 3a yripasJrieHne Ha IT YCnyru no ynpasJjieHne Ha nevyartHarta cpefa un
npouecu, BKIOYNTEITHO UHCTAalIMpaHe Ha NpuinoXxXHu COCbTyepVI 3a
KOH(*)VIprVIpaHe N MOHUTOPUHT 3a BbHLUHWU KITMEHTMW.
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[MpunoXxeHune KbM cepTUPUKaT

O6eKTHn OenHocTn

6yn. Butowa 1466 Cuctema 3a ynpasnexuve Ha IT ycnyrv no ynpasneHue Ha
neyartHara cpefa v npouecu.

1463 Cocpus peAau nipot

bbnrapusa

yn. Fopuua 6 Cuctema 3a ynpasnenuve Ha IT ycnyrv no ynpaeneHue Ha
neyartHara cpefa v npoLecw, BKIIOYNTENHO

1618 Cocpus peAa 1 npou
WHCTanupaHe Ha NpunoXxHu copTyepu 3a

Bwnrapus KOH(pUrypvpaHe n MOHUTOPUHT 3@ BBHLUHW KITMEHTU.
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